
Negotiation and 
Issue Resolution

T he ability to negotiate to resolve OHS issues is vital to ensure effective 
control of OHS hazards. The OHS legislation also requires that employers 
have issue resolution procedures in place. This training provides both 

employers and employees with the skills to address OHS issues to ensure effective 
and effi cient resolution. 

Training Outcomes: 

Engage in effective negotiations 

Explain the organisations issue resolution process  

Know when to activate the issue resolution process 

Utilise the organisation’s issue resolution procedure to  
resolve an OHS issue

3 Steps to getting your Negotiation and Issue Resolution action plan:

Contact us today 03 9805 8000 or email 1. mail@preftrain.com
and give us an overview of your Negotiation and Issue 
Resolution program requirements.

We will organise a subject expert with proven experience on 2. 
a similar Negotiation and Issue Resolution project to contact 
you with some ideas. 

We will send you a Negotiation and Issue Resolution 3. 
proposal and a quote the very next day.

Preferred Training Networks is Australia’s fi rst referred learning network comprising of OHS trainers, facilitators, coaches, 
instructional designers and consultants, all referred by senior management from Australia’s top 500 companies. The aim of the 
Network is to provide risk-free quality learning solutions to keep your people safe in the workplace.  
To fi nd out more please visit www.preftrain.com
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